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Getting Help

Getting Help

Selecting the get help task will open up an email in Microsoft Outlook (or default email client) with a
template to describe your problem, operating system, TapeTrack version to be sent to TapeTrack's

help desk for support.

Select Get Help

Once logged into TapeTrack Lite, select Get Help from the Library Management Tasks drop-down

menu.

D Welcome to TapeTrack Lite™
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TapeTrack Lite will step you through common tape management tasks such as scanning-in, scanning out and
viewing your tape inventory.
Please select atask ;:I Get Help v
b4 Scann
IBM 359 Cartridge E;! g“a;{’”‘
Media Containers 4 HZZaII
[+ i -
e |__.._| Library Reconciliation
Wolume Management
. Library Management
# . Move Lists
K List
"r, Password
& 5C5] Media Changer Cansole
| Excel Import
IBM 359« Cartridge
; S S S———
" 0 1000 2000
1 ] 1 MNew York Data Center L ! Los Angeles Data Center L ! Morth Carolina Data Center A I 3
< Back Mext = Cancel

Creating an assistance ticket

This will open a dialogue with the option of creating an Assistance Ticket via email.
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Get Aszistance ot

o Would you like to create an Assistance Ticket via email?

Yes Mo Cancel

Selecting yes will open your default mail client with a templated email with guidance on how to best
describe the problem you are experiencing as well as details your operating system, TapeTrack
version and how to replicate your problem. This will create an assistance ticket from which the help
desk staff will assist you with your problem via email.
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Subject Question relating to TapeTrack Lite

bear Support,

| have a question relating to TapeTrack Lite that | would like your assistance with.

My issue is....(be as detailed as possible).

| can replicate this issue by.... (be as detailed as possible).

<DETAILS>TapeTrack Lite built on May 3 2017 and running on (Windows & build 9200 x64)</DETAILS=,

I look forward to your response. Thanks
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If you don't have a default mail client installed you will be prompted to set one up.

Selecting no to creating an Assistance Ticket via email will open and direct your browser to
https://gazillabytellc.zendesk.com/hc/en-us where you can raise an assistance ticket through a web
portal.
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Notes

¢ A Click Submit a Request to open help form
B Fill out fields to describe your problem

Replies to the ticket from the help desk will be posted in this portal as well as to the email you
registered when setting up your help desk login. Selecting cancel to creating an Assistance Ticket via
email will exit back to TapeTrack Lite.
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