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Adding and Maintaining Customers

A Customer is an owner of Volumes. This page details how to Add or Delete Customers.

Add Customer

To add a Customer, right-click on the Server Node of the Customer Tree and select Add Customer.

EIJ TapeTrack TapeMaster™ (GazillaByte) = | s
File Administratiocn Favorites  Toels  View  Help
Customer Filter |
=¥ GazillaByte - Production
Et\j US00 - United State . Irwentony €0 DR Stategies | Data Clusters () Simple Management Uploaded Files ﬁ talek
-G W Tk | Volumes Los Angeles Data Center  LTO Cartridge .‘
-1 4 U502 - Los Angel
% E Hl CONT - Conta 1D - Current Location  Target Location  Next Move Description ~
. LTO - LTO Car Enter text h... ?| Enter text he... ?‘ Enter text h... “F| Entertext here 57| Enter text here °F
-8 US03 -North Car | I 0000m6 @ Offsite Vault B Library
Moooooize @ Library i Offsite Vault
Mloooooane W Library i Offsite Vault
Mooooosne W Library Wednesday, May ... Monthly
Mooooodne W Library
Moooooste W Library ay Offsite Vault Friday, June 18, 20,  Weekly 1
Moooocene M Library W Offsite Vault Friday, June 18, 20...  Weekly 1
Mooooo7ee W Library @ Offsite Vault Friday, August 20,...  Monthly
Mocoonaze W Library
Mooooosne W Library
Mooooione W Library
MEoo0011Te @ Offsite Vault Menday, May 17, .. DB Backup
Mooooi2ne W@ Library = Transport
M000013L6 W Offsite Vault
M000014L6 @ Offsite Vault
M000015L6 @ Offsite Vault
A i Lihrary “"'
Total ltems [ERIEEE 1 First Selection [iRI3
| Repositories il
W= ®
Gemtrac Library Transport Offsite Vault
< >
g Connection 127.0.0.1 uses AES 256 bit encryptio

This will launch the Edit New Customer window.

Identity

The first tab on the Add Customer window is the Identity tab.
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Enter the Customer-ID and a Customer Description.

You can add up to four alphanumeric characters as the Customer-ID and up to forty alphanumeric
characters for the Customer Description.

A identity | Contact Details &4 Options

Customer Attributes

Customer-ID I:I

[Zklstumer Description |

Save Cancel Help

Contact Details

Enter the contact details for the Customer in the Contact Details tab.
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3 Identity L. Contact Details # Options
Address
Delivery Address
Save Cancel Help

Options

The Options tab can be utilized to set specific details about a Customer. These details are accessible
at any point by right-clicking the Customer, on the Customer Tree and selecting Properties.
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# Idertty | Contact Details & Options

Hide Customer False

Dirallow Customer Duplicates False

] w Global Duplicates Falze

Yolume Lock False

Hide Mo Children Falze
Alowable Media-ID Filter

Maximum number of Media-1Ds 0

Holiday Group

Customer Category 0

Parent Customer <Mo Selection:
Account Mumber 0

Long Barcode Attribute <Mot Selected s

Save Cancel Help

Hide Customer when set to true removes the Customer from view in the Customer Tree.
Disallow Customer Duplicates stops the duplication of Volume-ID's across the Customer
Media Types.

Disallow Global Duplicates stops the duplication of Volume-ID's across all Customers.
Volume Lock stops any Volumes moving within this Customer.

Hide No Children stops the display of this Customer unless showing children or has Media
defined.

Allowable Media-ID Filter, if set, restricts the allowable Volume-ID formats for this Customer.
Maximum number of Media-ID's that can be created for this Customer-ID. 0=No limit.
Holiday Group assigns a group for Simple Management calculations of holidays to avoid.
Customer Category is an arbitrary number that can be set to group Customers for batch
processing.

Parent Customer displays the current Customer as a child under the selected Customer.
Account Number Iron Mountain (or other third-party) account number.

Customer Tree Type changes the Customer Tree view between Media Type (default) and
Featured Attribute.
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e Long Barcode Attribute adds un-hashed long Barcode to selected Attribute.

Once you click Save, TapeMaster will open a window asking if you'd like to add some Media to this
Customer.

(x]

If yes is selected, then TapeMaster will display the Add Media Types for new Customer window.
Create relevant Media Type by changing the Create option from False to True. Other fields, Media-
ID and Description may be edited or customized to your required values.

The Media Description may be edited at a later point but the Media-ID is permanent.

B Add Media Types for new Customer =

You can now add one or more Media Types (by enabling the "Create™ property),
A Media Type is a collection of media, usually group by technology type.

While it is possible to add a media type for each media type generation (i.e. LTO1, LTOZ2
etc), it is recommended that you group all technology generations together (e, LTO).

o] )

B Medi[kype['lj

D LTO
Description LTO Cartridge
Create False

B Media Type[2]
D DLT
Description DLT Cartridge
Create False

B Media Type[3]
D 3559
Description IEM 355« Cartridge
Create False

B Media Type[d]
D T10K
Description T1000 Cartridge
Create Falze

Cancel

Click OK to continue.

TapeTrack Documentation - https://rtfm.tapetrack.com/


https://rtfm.tapetrack.com/object/media
https://rtfm.tapetrack.com/object/customer
https://rtfm.tapetrack.com/_detail/master/add_media_popup.gif?id=master%3Acustomer
https://rtfm.tapetrack.com/object/media
https://rtfm.tapetrack.com/object/media
https://rtfm.tapetrack.com/object/media
https://rtfm.tapetrack.com/object/media
https://rtfm.tapetrack.com/object/media
https://rtfm.tapetrack.com/_detail/master/add_media.gif?id=master%3Acustomer

Last update: 2025/09/19 02:27

master:customer

https://rtfm.tapetrack.com/master/customer

The next prompt will be to add any required Repositories. Create relevant Repositories by changing
the Create option from False to True. Other fields, Repository-ID and Description, may be edited or

customized your required values.

. | Add Repositories for new Media Type

You can now add one or more Repositories (by enabling the "Create” property].

A Repository is a general location a tape volume might reside in (j.e. Offsite, Legal Hold).

It is completely up to you how granular you define your Repositories. Some users have
one to represent all of their onsite tape libraries, others have one for each tape library.

uso4
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B Repository [1]

D OFFS
Description Cffsite Vaul
Type Wault
Mext Repositony LIBR
Offsite True
Initial False
Create False

B Repository [2]
D LIER
Description Librany
Type Librany
Mext Repositony QFFS
Offsite False
Initial True
Create False

B Repository [3]
D HOLD
Description Leqgal Hold
Type Leqgal Hold

Cancel

Delete Customer

To delete a Customer, right-click on the Customer in the Customer Tree and select Delete

Customer.

https://rtfm.tapetrack.com/

Printed on 2026/02/03 23:45


https://rtfm.tapetrack.com/object/repository
https://rtfm.tapetrack.com/object/repository
https://rtfm.tapetrack.com/object/repository
https://rtfm.tapetrack.com/object/repository
https://rtfm.tapetrack.com/_detail/master/add_repositories.gif?id=master%3Acustomer
https://rtfm.tapetrack.com/object/customer
https://rtfm.tapetrack.com/object/customer
https://rtfm.tapetrack.com/master/customer_tree

2026/02/03 23:45 7/8 Adding and Maintaining Customers
Bl TopeTrack TapeMaster™ (GazillaByte) = O x
File Administration Favorites Tools  View Help

Customer Filter |

- GazillaByte - Productic
=-[# USOO - United Stat
-3 USO1 - New Yo

[} {3 USD2 - Los Ang

[ US03 - North C
------ 3 U504 - Colorado

W Irventory i) DR Skategies | DataClusters (O Simple Management

Uploaded Files | [ < ]*

‘ Volumes Los Angeles Data Center LTO Cartridge -‘

1] N Current Location  Target Location Mext Move Description =

Enter text h... ?l Enter text here 7| Enter text here 7| Entertext.. F| Enter text here ?l

M oooooeLs W Library @ Offsite Vault.. Friday, Move..  Monthly

MR ooooosLs B Library i Offsite Vault... Friday, July 30,... Weekly

M ooooloLs W Library Thursday, July.. Scratch

MBoooollne A Offsite Vault ... Menday, July ...  Weekly

Moooolze W Library Scratch

Moooo1sne W Library Scratch

M oooo14ns B Library @ Offsite Vault.. Tuesday, July .. Weekly

Mooooiste W Library Scratch

Mooooiense W Library Scratch

Moooo17ee W Library Scratch

Mooooiste W Library

Moooorere W Library

M oooozoLe W Library @ Offsite Vault.. Friday, Decem... Weekly

Moooozine W Library

Moooozare W Library

Moooozzte W Library

|Mlonon2ate B libear e

Total ltems G

‘ Repositories iy
8
Gemtrac Library

3 Connection 127.0.0.1 uses AES 236 bit encryptio

A Customer may only be deleted when it does not contain Media Types, Repositories, or Volumes.

Operaticn Failed

U Delete Failed

Can not delete as a dependency remains. Remove
Dependency to delete,

If this problem persists. Please contact support.

If you receive this error, for this Customer, delete all Volumes, then all Repositories and all Media
types before deleting a Customer.
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