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Customer Tree - Attribute View

In the default media type view, the information is displayed in the hierarchy of Owner, Customer and
Media types. Attribute view differs in the information is displayed in the hierarchy Owner, Customer,
featured attribute/s separated into matching or unique values, media type and Repository or location.

This allows you to quickly identify and display of an attribute category and value.

Prerequisites

The Customer must have a media type, at least one extended attribute and at least one extended
attribute set to featured (true).

Adding an extended attribute
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Enabling Attribute View

Right click on the required Customer-ID, select Properties.

https://rtfm.tapetrack.com/ Printed on 2025/10/13 13:39


https://rtfm.tapetrack.com/_detail/master/extended_attribute_featured.png?id=master%3Acustomer_tree_attribute_view

2025/10/13 13:39 3/5 Customer Tree - Attribute View

E.. TapeTrack TapeMaster (GazillaByte LLC)

File Administration Favorites Tools View Help

Customer Filter

=¥ GazillaByte LLC - Production (352/58) |
iy - B (renton i} DR Strategies | DataClusters () Simple Management

el e Y T,y

:; 0501 - N; Add Media Type
5 Usoz? - Lo: Add Journal Entry
L3 US04 - Tex Current Location T:
Delete Customer zre ‘?| Enter text here ﬂﬂ]
6 ] Library i
Search Attributes a6 M Offsite Vault {,
Sort By , - M Offsite Vault 3
View Volume History E'E - Gf‘Fs?te‘u‘auIt ‘}s
a6 W Offsite Vault 3
Find Customer F3 a6 ] Library %
Refresh E5 6 . I GemTrac Rack §
s i Offsite Vault ‘}
R e 130009L5 W OffsiteVault . ./

Select the Options tab and set Customer Tree Type to Featured Attribute. click Save to
switch to Featured Attribute View.
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If you haven't set at least one extended attributed as featured, you will encounter the error No
Featured Attributes. Select the Extended Attributes tab and set the required attribute/s to
featured equal to true.

| Mo Featured Attributes X

| This Customer currently has a 'Customer Tree Mode' of
‘Featured Attribute’ and there are currently no Attributes set
as ‘Featured'.

Please fix this to save.

To remove this error, set at least one extended attribute to Featured = true.
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