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Customer Tree - Attribute View

In the default media type view, the information is displayed in the hierarchy of Owner, Customer and
Media types. Attribute view differs in the information is displayed in the hierarchy Owner, Customer,
featured attribute/s separated into matching or unique values, media type and Repository or location.

This allows you to quickly identify and display of an attribute category and value.

Prerequisites

The Customer must have a media type, at least one extended attribute and at least one extended
attribute set to featured (true).

Adding an extended attribute

TapeTrack Documentation - https://rtfm.tapetrack.com/


https://rtfm.tapetrack.com/element/volume_attributes

Last update:

: i i : i iew?rev=
2025/10/12 23:54 master:customer_tree_attribute_view https://rtfm.tapetrack.com/master/customer_tree_attribute_view?rev=1760313251

| Edit Customer: >

Lzer Access #4 Options & LibraryHeatth
3 Identity | Cortact Details = Exended Attributes
B Edended Attribute 1

Label Pool

Type Dynamic List

Required Falze

Hidden Falze

Featured True

Extended Attribute 2
Exdended Attribute 3
Extended Attribute 4
Extended Attribute 5
Exdended Attribute &
Extended Attribute 7
Extended Attribute 8
Extended Attribute 3
Extended Attribute 10
Exdended Attribute 11
Extended Attribute 12

EEEEEHEEHEEERA

Reset All Values Copy from Customer -

Enabling Attribute View

Right click on the required Customer-ID, select Properties.
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Select the Options tab and set Customer Tree Type to Featured Attribute. click Save to
switch to Featured Attribute View.
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If you haven't set at least one extended attributed as featured, you will encounter the error No
Featured Attributes. Select the Extended Attributes tab and set the required attribute/s to
featured equal to true.

| Mo Featured Attributes X

|
This Customer currently has a "Customer Tree Mode' of
‘Featured Attribute’ and there are currently no Attributes set
as ‘Featured'.

|¢—

Please fix this to save.

master, customer, attribute
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