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Importing TapeTrack License

While logged to in TapeMaster as tapemaster, or user-ID with tapemaster rights

From the menu click Help » Framework Server Licensing
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E If the menu option Framework Server Licensing is grayed out and inaccessible, you
do not have sufficient privileges (tapemaster rights) to alter the software license

Click Export license to a file and save the file with a descriptive name (e.g.
backup_license.cfg). Exporting your current license allows you to revert to your current license should
something not work as expected while importing a new license. If your license has a short expiry you
will receive a popup message showing the number of days left and asking if you want to save it, click
Yes to continue.
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Click Import license to open the Windows Open File dialog.
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# TapeTrack License *
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Select the new license config file you received and click Open to import the file.
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Your expiry date should now be updated and License Status should read OK.

On older releases, if your expiry date has updated but the license status still reads NOT-OK, click
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Apply license changes to save updated values.

TapeTrack License =

B Server Details

Cwner GazillaByte LLC
Description Production
License Key TJTHN-96UK-BC58-TM43
Magic Mumber 10331360406953637953
Expiry Date Maonday, October 09, 2017

License Limits
Update Statistics
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Click OK to close the License Window.

Older versions may require you to press F5 while in the customer tree window to
refresh new information.

L Tapa Track Tagahlastior™ |:
File Admimisirabion Faverbes Tool View Halp ?
Customer Pilter 5
I

SN ) GazillaByte LLC - Produdction (2 73877300 :1
5 W USDZ - Los Angele Diska Center (32600 . rwenidy L8 DR Shaiepe: | DatsOusleis ) Simple Management U ke Fibes {

o T USH - New York Diata Center (2.287/7301 ek .:i

- 1 US03 - Rorth Carolina Data Center (1237000 - 4

1] Cumrent Location Target Location Hags Wove Time 1

7l entertet here ] Enter teu 7| e 7] Eoverte. 7] kng

3

F5 3

() ¢

£

List contwns: {f reconds k

Reepeoridiories E

;

i Connection 117611 uses 45 256 bit encryption  FITTRSESTRSEROR |

Troubleshooting

If after installing new license configuration file your License Status still reads Not-OK, reinstall old

configuration (backup-license.cfg) file using above instructions and contact help desk support for
further information.

Alternatively you can click Get temporary license and OK from the Framework Server Licensing
window to give you a 12 day expiry date to continue to use TapeTrack until your new key has been

https://rtfm.tapetrack.com/ Printed on 2026/02/04 03:49


https://rtfm.tapetrack.com/_detail/master/tapemaster_license_ok.png?id=master%3Aimport_license
https://rtfm.tapetrack.com/master/customer_tree
https://rtfm.tapetrack.com/_detail/master/tapemaster_license_ok1.png?id=master%3Aimport_license
https://rtfm.tapetrack.com/common/support_details

2026/02/04 03:49 5/5 Importing TapeTrack License

issued. Your computer must have internet access for the Get temporary license function to
work.

B Server Details

Cwner GazilaByte LLC
Description Production
License Key UH7G-DMKA-ZKI5-5543
Magic Mumber 10381 360406953637953
Expiry Date Sunday, October 15, 2017
License Status QK
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Update Statistics

Apply license changes

Get temporary license

Export license to a file

Import license from a file K Cancel
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