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TapeTrack Framework Server Installation
and Administration

The TapeTrack Framework Server component is a Windows Service or Linux Daemon that provides
the core back-end services of the TapeTrack System.

These services include:

1. Database management
2. Authentication and access control
3. Logging

Supported Platforms

¢ Windows XP and above.
e Linux Intel
e Linux ARM

Technical Support

TapeTrack Software is commercially supported by a full time help desk staff.

If you are experiencing problems or want some advice on how to configure or use the product, please
see the Accessing Technical Support page.
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Installation
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Installing

System Requirements
Downloading the software
What will be installed
Installing the software
Firewall Considerations
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Testing the installation

To test that the installation has been successful you should be able to perform the following tasks:

1. Run the TMSS10Ping command against Localhost.

2. Launch TapeTrack TapeMaster and connect to the new TapeTrack Service from desktop

machines on your network.

Users Guide

¢ Basic Administration
e Advanced Administration

Technical Notes

e Server Command Line Arguments
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