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Welcome

Welcome to the TapeTrack Documentation Website.

This site is the official documentation source for GazillaByte's TapeTrack product and is based upon
the Wiki paradigm of documentation.

Why a Wiki?

The discipline of tape management is just one of those things that everybody does slightly differently,
while assuming that everybody does it exactly the same way.

As a result, the TapeTrack product has evolved to be incredibly flexible, but also quite complex; we
never want to dictate to people how they should manage their tapes, but as a consequence we must
help them configure the software to fit their existing processes.

Over the years we have experimented with many different documentation platforms, and have found
that none of them exactly meet the expectations of our user community; some people want eBooks
so that they can learn the software in a textbook fashion, while others just want a reference source
that they can quickly navigate.

As the 20th anniversary of TapeTrack approaches, we have decided that the benefits of an online
resource, that allows us enhance our documentation in real-time outweigh the benefits of a traditional
hard-copy manual. We realize that in going down this path there will be winners and losers, but our
hope is that the real winner will be the quality of the content.

While TapeTrack is a commercial product, and we are here to help our users get their job done, just as
we welcome user input into the development of our software, we also welcome input into how we can
improve this documentation.
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How this documentation is organized

Our goal is to organize this documentation with the following objectives in mind:

Topics will be divided into basic and advanced sections.

Where appropriate we will provide test instructions so that users can validate their setup work.
We will endeavor to always provide the full details so that users don't get “lost in the weeds”.
We will sometimes document processes that are not technically TapeTrack related, but might
be required to effectively use the product.
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TapeTrack Primer

Put simply, TapeTrack is software that allows the users of backup tapes to manage their tape assets.

If you want to learn more about the history, design and benefits of the product, you are welcome to
read our TapeTrack Primer section.

Implementation Planning

One of the keys to successfully implementing TapeTrack is to have an implementation plan. One of
the things that most people don't realize is how simplistically they perceive their own tape
management processes, only to find that their processes are not as simple as they previously
believed.

We strongly recommend that you read our TapeTrack Implementation Planning Guide.

TapeTrack Desktop Software

e TapeTrack Lite
e TapeTrack TapeMaster

TapeTrack Extensions

e TapeTrack Slack App
¢ GazillaByte CloudScan
e TapeTrack for iPhone
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