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Create Export File

Creates an export file of selected volumes, including the volumes history, to assist the support desk
to diagnose volume movement discrepancies.

Selecting Volumes For Export

Select all volumes by right-clicking in the inventory window and select Select—-Al1, or using
shift+click and/or control+click select the range of volumes required.

Exporting To File

Right click highlighted Volumes and select Special Operations - Support -» Create Export
File.

|E|'I TapeTrack Tapebdaster™ (GazllaByte LLC)
File Administretion Favortes Took  View Help
Customer Fiter P
-0 GazillaByte LLC - Production [3.056/20) j
8 USD1 - New York Data Center (2,260/1) B Inverioy 0 DR Stategies | DataChsters () Simple Management Uploaded Fles [ Cansigrments ,'5
= ;! U502 - Los Angeles Diata Center (305/0) i
B LTO - LTO Cartridge (305/0) | Volumes -;
418 U503 - Horth Carolina Data Center (449 [} Cwrent Location  Target Location  Flags Mdave Time Duzin  Corrtasines Mest Mave 1 ;
-1 US04 - Nashwille Data Center (33/3) Ertter test h... ¥ Entertesth... 7| Erber test ... . Ertert... i
Add Isert =
Delate Delete
Bt & Permanent
Find * CnH Unespeciied Permanent
Faveantes ¥ Urespecdued gt Perrmanent
Properties Spacebar
Reports »

Spectal Opesztions ’ Add Note Permanent

Permanent

Run Command ¥ Check for Duplicate within Custormers
Special Printing ¥ Confirm :
Copey Cobarmn 5 Coritaines 3 Permanent
Export Cirl=E Deetect missing Viohurnes in sequence k A0 Permanent
Prirtt CtriP Masiify !
Select » e !
View o Search Mest Mave Dates
[ LODDT A T — Show Nest Move in Month View
Moooodine W Libeary Slats *
Mcoooszne W Libeary Suppart ¥ Creste Export File E
Mcoocaaze W Libeary o I
s M BN R e

Save the file to a known location.
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Save as type: | TapeTrack Export File (™ ttexport)
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Sending File To The Helpdesk

Send the file to the TapeTrack Helpdesk with details regarding the issue you are currently
experiencing.
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