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Hiding Customers

Customers can be hidden, or removed from view, in TapeTrack TapeMaster, cleaning up the Customer
Tree display without needing to delete old or unused Customer-ID's and their associated data.

Hiding Customers from display is a two part process:

¢ Setting the required Customer's Hide Customer option to True.
e Removing the Hidden Customer from display via the TapeTrack TapeMaster Preferences.

To Hide a Customer, in TapeMaster right click the required Customer-ID and select Properties.
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From the Edit Customer window select the Options tab, set Hide Customer option to True and
click Save to update data.

TapeTrack Documentation - https://rtfm.tapetrack.com/


https://rtfm.tapetrack.com/_detail/technote/customer_property_select.gif?id=technote%3Ahiding_customer_ids

Last update: 2025/01/21 22:07  technote:hiding_customer _ids https://rtfm.tapetrack.com/technote/hiding_customer_ids?rev=1626824766

. Media Types User Access # Options a LibraryHealth
A Idgatity | Cortact Details Attributes

Customer Aftributes

Customer-ID Us02

Customer Description |L-:us Angeles Data Center

Update Statistics

Save Cancel Help

Once hidden, the Customer can be set to either be greyed out and inactive (not clickable)
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or completely removed from display.
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To have the hidden Customer displayed in a greyed out format:

e From the main menu, click File > Preferences
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e In the options window, set Show Hidden Customers to True
e Click OK to update data.
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Click anywhere in the Customer Tree to set focus and on your keyboard click F5 to update display.
To have the hidden Customer removed from display:

e From the main menu, click File > Preferences

https://rtfm.tapetrack.com/ Printed on 2025/12/01 11:15


https://rtfm.tapetrack.com/_detail/technote/menu_file_preferences_cust_hide_true.gif?id=technote%3Ahiding_customer_ids

2025/12/01 11:15 5/8 Hiding Customers

Bl TopeTrack TapeMaster™ (GazillaByte LLC ) - O ot

File Administraticn Favorites Tools View Help

Customer Filter |

- GazillaByte LLC - Produs .
EIL.; USOU - United States B Inventony 1) DR Strategies | DataClusters () Simple Management — Uploaded Files ?’ LY

Lj US01 - New York

L

| Volumes Los Angeles Data Center LTO Cartridge .|

£

-[} US03 - North Car 1D Current Location  Target Location Mext Move  Description ~
Enter text ... ?l Enter text here ?l Enter text here S| Entert.. “F| Enter text here i
MooooooLé @ Offsite Vault Bl Library
Moooocine B Library @ Offsite Vault
Mooooozre M Library i Offsite Vault
Mooooosre W Library
Mooooosne W Library
MEooocoosne W Library i Offsite Vault
Mooocooene W Library # Offsite Vault
Mooooo7ee W Library 4@ Offsite Vault
Mooooosne W Library
Mooooosne W Library
Moooolone W Library
Moo0011Le @ Offsite Vault
Mooooizre W Library
Moooo1zne W Library
Moooorare W Library
BWonnnists B libran P
< >

Total ltems LS

| Repositories ik
4
Offsite Vault Library

& Connection 127.0.0.1 uses AES 256 bit encryptic

¢ In the options window, set Show Hidden Customers to False
e Click OK to update data.
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Click anywhere in the Customer Tree to set focus and on your keyboard click F5 to update display.

Unhiding Customers

Unhiding Customers is essentially the same procedure to hiding Customers but in the reverse order.

If you can see the hidden Customers but in a greyed out format you can skip this step.
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If you can't see the hidden customer, from the Main Menu click File > Preferences to open the
Options tab. Set the option Show Hidden Customers to True. Click OK to update the settings.

Any hidden Customers will now show in the Customer Tree as a Greyed out listing.

Right click on the required hidden Customer and select Properties to open the Edit Customer
window. Select the Options tab and set the option Hide Customer to False and click OK to update
the settings.
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The Customer will no longer be hidden.
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If you have other hidden Customers that you want removed from view remember to set the Show
hidden Customers to False from the Server Options accessed from the Main Menu by clicking
File > Preferences
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