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Troubleshooting: Uninstalling TapeTrack Desktop Software

Troubleshooting: Uninstalling TapeTrack

Desktop Software

Under normal circumstances all TapeTrack Windows Desktop software can be uninstalled using
Windows Control Panel, but occasionally Windows Installer can get confused and disallow the

uninstall.

Uninstall Steps

1. Uninstall via Windows Control Panel.
. Reboot and try to uninstall via Windows Control Panel.

N

3. Use Task Manager to kill the Windows Installer Service and then try to uninstall via Windows

Control Panel.

4. Use Regedit to delete the installer registry entries, delete the software from Program Files, and

reboot.

[ Registry Editor
File Edit View Favorites Help
Computer\HKEY_CLASSES_ROOTYInstaller\Products\F11D585FBAF4ABATATA172372C1BIFAZA

E61E74258FCBBAS961353BFBFEFIBTF ~ || Name
E7B7011E260CCD44FA1990B5D4FCBECS 5] {Default)
E873E3303DA65DA4DBEEBCEDEY 1340C6 ) AdvertiseFlags

E9530420CAAE4884E9493B790AD298C3
EBOTFSBBIASA2AB4TAOSFANET00FE20E
EC4614FSE126DFA4BBEFB1EB229917ED
ECCD1B5COFE5CE04F822CDB48CFCIACS
ECD145EE810321A40B3ACTS56DB2D210
EDED107488810E34ABSEGBATET2GC424
EE6ASADBABEF1BS4BB2IABICETE92C48
EF89414CEFB022B3795832C15EC327ER

| Assignment
#sAuthorizedLUAMRP
ab|Clients

| DeploymentFlags
4 InstanceType
W¢|Language
ablpackageCode

FOB3C127692E8114A9ECASEIEBBF2680 2t|Producticon
F11D585FBAF484747A172372C1BIFAZA 2b]PraductMame
F211FED2B7484CD4FI9CTIBE252ETDCF 4| Version

F2ACBSACBEDEFB0458B01304B41EAB16
FA0C27DBF29BEEB42A63CCO19861016D
FADF593F5E046567B2BCIBFC253B5BCE
F2854772A2CE21B42AB5C0733A07240B
FE0730A4AB6673047777F57284670401
FE6A30CO0FF19F54D876D00BESFEBF 14
FAFBEOEDB579DFB41AEBN0DI4EBBSC21
FB1DF74A518A67TA4EB56351A4B55D2DD5
FB42F99F09B0E3646985F32DFE3CHC2S
FB47896D468D2BE4193CE2DDS06AF407
UpgradeCodes
Win32Assemblies
IntelAudioService.Intel AwareProxy
IntelAudioService.IntelClientProxy
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Type
REG_SZ
REG_DW..
REG_DW.
REG_DW..
REG_MUL
REG_DW.
REG_DW.
REG_DW.
REG_SZ
REG_SZ
REG_SZ

REG_DW...

Data

{value not set)
000000184 (388)
000000001 (1)
000000001 (1)

000000002 (2)

0x00000000 (0)

0x00000409 (1033)

F17B698623384T7A4CIBIBACIDZARCCDC
CAWINDOWS\Installer\(F585011F-4FAB-4748-A771-32271C3BAFAZNARPPRODUCTICON exe
TapeTrack TapeMaster x64

Oxe1040001 (3775125745)
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