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Troubleshooting: Uninstalling TapeTrack
Desktop Software

Under normal circumstances all TapeTrack Windows Desktop software can be uninstalled using
Windows Control Panel, but occasionally Windows Installer can get confused and disallow the

uninstall.

Uninstall Steps

1. Uninstall via Windows Control Panel.
2. Reboot and try to uninstall via Windows Control Panel.
3. Use Task Manager to kill the Windows Installer Service and then try to uninstall via Windows

Control Panel.

Use Regedit to delete the installer registry entries, delete the software from Program Files, and
reboot.

B Registry Editor

File Edit View Favorites Help
ComputeryHKEY_CLASSES_ROOTInstalleryProducts\F110585FBAF484747A172372C1BIFAZA

E61E74256FCBBAS961353B8F BFBF2BTF | Name Type Data
E7BT011E260CCO44FA1990B5DAFCRECS 5| (Default REG.SZ  (value not set)
EB73E3303DA65DA4DBBEBCEDBY1340C6 i) AdvertiseFlags REG_DW. 0x00000184 (388)
E9530420C4AG48BAEIATIBTI0AD2IEC3 ) Assignment REG.DW.. 0x00000001 (1)
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ECCD1B5CIF65CA04F822CD848CFCIALCS 2] Depl tFlags REG_DW. XDO000002 (2)
#4|Deploymen . 2
ECD145EES10321A40B3ACTS56DB20210 HeDepay o -
EDED107488810E94ABSESBATST29C 42 fislinstanceType REG_DW... 0x00000000 (0}
EEGASAOBABSF1BB4BB2IABICET692CAB L anguage REG DW... 0x00000409 (1033)
EFB9414CEFB02253795832C 1 SEC327ER a)packageCode REGSZ  FI7B6986233847A4COBIBACID2ACCDC
F083C127692E81 14AIECHSEIEBBF630 ab]producticon REGSZ  CAWINDOWS\Installer\(FS85D11F-4FAB-4748-AT71-322T1C3BAFAZ)\ARPPRODUCTICON. exe

F11D585FBAF484747A172372C1 BIFA2A 2b|ProductName REG_SZ TapeTrack TapeMaster x64

F211FED2B74B84CD4F99CTIBE252ETDCF #¥8]version REG DW... Oxe1040001 (3775135745)
F2AMCBOACBEDEFBO45BB01304B41EAGTE
F40C27DBF2%8EEB42A63CCO19861016D
F4DF593F5E040567B2BCIBFC253B5BC2
F5954772A2CE21B42ABSCOT33A079408
FGO0730A4AB66T304777TF5728467D401
FEBA30CO0FF19F54DE875D00BESFEBF1A
FAFBEOEDB5790FB41AERD0DI4BEBIC21
FBIDF74A518A67A4EB56351ABS5D2DDS
FB42F99F09B0E3646985F32DFE3CAC29
FB478960468D28E4193CE2DDS06AF407
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Win32Assemblies

IntelAudioService. IntelAwareProxy
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