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Troubleshooting: Uninstalling TapeTrack
Desktop Software

Under normal circumstances all TapeTrack Windows Desktop software can be uninstalled using
Windows Control Panel, but occasionally Windows Installer can get confused and disallow the
uninstall.

Uninstall Options

You should try each of these options in the order specified.
Uninstall via Windows Control Panel.
Reboot and try to uninstall via Windows Control Panel.

Use Task Manager to kill the Windows Installer Service and then try to uninstall via Windows Control
Panel.

Use Regedit to delete the installer registry entries, delete the software from Program Files, and
reboot.

i Registry Editor - [m] X

File Edit View Favaorites Help
Computer\HKEY_CLASSES_ROOT\Installer,Products\F110585FEAF48474TA172372C1BIFA2A

E61E74258FCBBAS961353B8F BFGF3BTF [ Name Type Data
E7B7011E260CCD44FA1990B5D4FCBECS 38| (Defauly REG.SZ  (value not set)
EB73E3303DA65DA4DEBEBCEDEY1340CE o

dvertiseFlags REG_DW... 0xD0D00184 (388)
fis|Assignment REG_DW... 0x00000001 (1)
4| AutharizedLUAADp REG_DW.. 0xD000000T (1)
ab|Clients REG_ MUL... :

14| DeploymentFlags REG_DW..  0x00000002 (2)
4] InstanceType REG_DW.. 0x00000000 (0}

E9530420C4AB4884E9493B790AD298C3
EBOTF5E8B3ASA2AB47 ADSFATET00F620E
EC4614FSE126DFA4BBEFB1EB22991TED
ECCD1B5COFR5CR04FE22CDR4BCFCIACS
ECD145EE810321A40B3ACT556DB2D310
EDED107488810E94ABSESBATST20C42A

EEGASAOBABEF1BE4BE2IAB1CETE02C4B Ee]Language REG_DW...  0x00000409 (1033)

S — ai|packageCade REG 57  F1786996233847AJCIBIBACIDAICCDC

FOB3C127692E8114ASECASEIEBEF2680 ab|producticon REG.SZ  CAWINDOWS\Installer\(FSBSD1 1F-4FAB-4748-A771-32271C3BAFAZINARPPRODUCTICON exe
F11D585FBAF484T4TA1T2372C1BIFA2A ab|ProductName REG_SZ TapeTrack TapeMaster x64

F211FED2B7484CD4FA9CTIBE252ETDCF #i|version REG_DW... Oxe1040001 (3775135745)

F2ACBSACBEDEFB045E8B01304B41EAGTE
F40C27DBF298EEB42A63CC019861016D
F4DF593FSE04B5B7B2BC3BFC253B5BC2
F5954772A2CB21B42ABSCOT33A0T9408
FE0730A4A86673047777F5728467 D401
F66A30CO0FF19F54DB76D00BEGFBBF1A
FAFBEQEDB579DFB41AEGOODI4B8B9C21
FE1DF74A518ABTA4EB56351ABS5D2DDS
FB42F99F09BOE3G46985F32DFE3CIC29
FB47896D468D2BE4193CE2DDS06AF407
- UpgradeCodes
Win32Assemblies
IntelAudioService IntelAwareProxy
IntelAudioService. IntelClientProxy
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