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Troubleshooting: Uninstalling TapeTrack
Desktop Software

Under normal circumstances all TapeTrack Windows Desktop software can be uninstalled using
Windows Control Panel, but occasionally Windows Installer can get confused and disallow the
uninstall.

Uninstall Options

You should try each of these options in the order specified.

Uninstall via Windows Control Panel.

)l Frograms and Features

«— T E) * Control Panel » All Control Panel ltems » Programs and Features

Control Panel Home .
Uninstall or ¢ hange a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repai
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E;' Turn Windows features on or

off Organize *+  Uninstall Change  Repair
Mame h Publisher
E TapeTrack Lite x54 GazillaByte Pty Ltd
A TapeTrack SecureSync Interface x64 GazillaByte Pty Ltd
[g-. TapeTrack Server WHilities x84 GazillaByte Pty Ltd
£ TapeTrack Synec x4 GazillaByte Pty Ltd
L TapeTrack TapeMaster xf fazillaByte Pty Lid
L) Uninstall
Change b |
t Repair !

y GazillaByte Pty Ltd Product version:  2018.1.1 Suppo
Help ink:  hitp://support.gazilla... Update inform

Reboot and try to uninstall via Windows Control Panel.

Use Task Manager to kill the Windows Installer Service and then try to uninstall via Windows Control
Panel.

Use Regedit to delete the installer registry entries, delete the software from Program Files, and
reboot.
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Registry Editor
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