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Troubleshooting: Uninstalling TapeTrack
Desktop Software

Under normal circumstances all TapeTrack Windows Desktop software can be uninstalled using
Windows Control Panel, but occasionally Windows Installer can get confused and disallow the
uninstall.

Uninstall Options

You should try each of these options in the order specified.

Uninstall via Windows Control Panel.

&1 Programs and Features

« “ I [ * Control Panel » All Control Panel lterns » Programs and Features

Control Panel Home .
Uninstall or change a program

View installed updates

G Turn Windows features on or

off Organize *  Uninstall Change Repair
MName a Publisher
IL TapeTrack Lite x64 GazillaByte Pty Ltd
A TapeTrack SecureSync Interface x64 GazillaByte Py Ltd
r_u_ TapeTrack Server UHilities x64 GazillaByte Pty Ltd
[ TapeTrack Sync x6d GazillaByte Pty Ltd
[uTapeTrackTapeMasteer-‘-‘l GazillaByte Pty Ltd
L J Uninstall
Change I} b
! Repair |

To uninstall a pregram, select it from the list and then click Uninstall, Change, or Repair.

Y GazillaByte Pty Ltd Product version:  2018.1.1
Help link:  http://support.gazilla... Update inform
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Reboot and try to uninstall via Windows Control Panel.

Use Task Manager to kill the Windows Installer Service and then try to uninstall via Windows Control

Panel.

Use Regedit to delete the installer registry entries, delete the software from Program Files, and
reboot.
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Registry Editor

File Edit View Favorites Help
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EDED107488810E94ABSESBATST29C42A
EEGASADBABSF1BE4BA2IABICET692C4B
EF89414CBFB022B3795832C15EC327E8
FOB3C127692E8114AJECBSEIEBBF2680
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Data

{value not set)
0x00000184 (388)
0x00000001 (1)
0x00000001 (1)

0x00000002 (2)
(00000000 (0)
0x00000409 (1033}

F17B6986233847 A4CIBIBACIDZACCDC

CAWINDOWS\Installer\{F5850D11F-4FAB-4748-A771-3227T1C3BAFAZIARPPRODUCTICON exe

TapeTrack TapeMaster x64
Oxe1040001 (3775135745)
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